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How to Upgrade your  
Connect® Free Trial
Before upgrading your free trial, let’s cover a few ground 

rules:

■ �Connect cannot be purchased using an iOS or android 

device – Please purchase Connect online using a laptop 

or desktop computer.

■ �Any time you log in to your course during the free trial 

period, you will be prompted to purchase full  

access. You’ll also see reminders of your access expiry 

date on course assignments.

■ �You can upgrade at any time during your free trial by fol-

lowing the prompts within the Connect  

platform.

To start your upgrade, sign in to your Connect account at: 

connect.mheducation.com 

If your free trial has already expired, you will see a warning 

when you visit your course within Connect. To start the up-

grade process, click Renew Access. 
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Next, submit a registration code or 

click Buy It and follow the prompts to 

purchase access.
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Learn More
You can find great support materials 
like tutorial videos and content in our 
knowledge base on our support site:

http://www.connectstudentsuccess.com 

Technical Support
If you need technical support with  
Connect or have some questions,  
you can also contact our Customer  
Experience Team on our support site: 

www.mheducation.ca/support-contact 

Talk to Us
Give us a call:

1-800-565-5758

Need More Help?
We all need more help sometimes.

Don’t contact your instructor for technical help – 
that’s what our Customer Experience Team is for!
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